POINT

Administrative Offices: 1500 University Drive East, College Station, TX 77840
Phone 979-383-2340 Fax 979-260-9390

January 6, 2026

Dear Patients,

I am writing to let you know that starting 01/06/2026 1 will no longer practice medicine at HealthPoint—
Memorial Clinic. Caring for you and your family has been a joy, and I will miss being part of your healthcare
team.

Even though I am leaving, the wonderful HealthPoint — Memorial Clinic and HealthPoint — ABC teams are here to
continue your care:

HealthPoint — Memorial: 1301 Memorial Drive, Bryan, TX 77802

e Dr. Clayton Kruger, MD
e Dr. Katelyn Light, MD
e Jeflyn Tate, WHNP

HealthPoint — ABC: 1602 Rock Prairie Road, Suite 300, College Station, TX 77845

e Dr. Ryan Walter, MD
e Dr. Roland Garza, MD
e Michele Armstrong, WHNP

I encourage you to get to know this provider team so you and your family can continue to get excellent care at
HealthPoint’s Memorial Clinic.

Medical Records Information

Your medical records are safely stored with HealthPoint, so there’s no need to worry about losing access to them. If
you would like your records sent to a provider outside the HealthPoint network, or to you, you can request them in
one of the following ways:

e Online: Scan the QR code below to complete a request form.
e In-Person: Visit the clinic to fill out a medical records form. You can return it to any HealthPoint clinic.

If you have any questions, feel free to call HealthPoint — Memorial Clinic at (979) 731-4520.

Thank you for letting me be part of your healthcare journey. I know the team at HealthPoint will continue to
provide you with excellent care.

Sincerely,

Michelle Eppers, WHNP
HealthPoint — Memorial Clinic

HealthPoint complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-877-
886-3885 (TTY: 1-800-735-2988). CHU Y: Néu ban ndi Tiéng Viét, c6 cdc dich vu hd tro' ngén ngi mién phi danh cho ban. Goi s6 1-877-886-
3885 (TTY: 1-800-735-2988)



POINT

Administrative Offices: 1500 University Drive East, College Station, TX 77840
Phone 979-383-2340 Fax 979-260-9390

6 de enero de 2026
Estimados pacientes:

Les escribo para informarles que, a partir del 01/06/2026, ya no ejercer¢ la medicina en HealthPoint—Memorial.
Ha sido un verdadero placer cuidar de usted y su familia, y extrafiaré ser parte de su equipo de atencion médica.

Aunque me voy, los maravillosos equipos de HealthPoint — Memorial Clinic y HealthPoint — ABC estan aqui para
continuar con su atencion:

HealthPoint — Memorial, 1301 Memorial Drive, Bryan, TX 77802

e Dr. Clayton Kruger, MD
e Dr. Katelyn Light, MD
e Jeflyn Tate, WHNP

HealthPoint — ABC, 1602 Rock Prairie Road, Suite 300, College Station, TX 77845

e Dr. Ryan Walter, MD
e Dr. Roland Garza, MD
e Michele Armstrong, WHNP

Le animo a conocer a esta proveedora para que usted y su familia puedan continuar recibiendo atencion excelente
en la clinica HealthPoint de Memorial.

Informacion sobre sus expedientes médicos

Sus expedientes médicos estan almacenados de manera segura con HealthPoint, por lo que no debe preocuparse por
perder acceso a ellos. Si desea que sus expedientes sean enviados a un proveedor fuera de la red de HealthPoint 0 a
usted personalmente, puede solicitarlos de las siguientes maneras:

e En linea: Escanee el codigo QR a continuacion para completar un formulario de solicitud.
e Enpersona: Visite la clinica para llenar un formulario de expedientes médicos. Puede entregarlo en
cualquier clinica de HealthPoint.

Si tiene alguna pregunta, no dude en llamar a HealthPoint—Memorial Clinic al (979) 731-4520.

Gracias por permitirme ser parte de su cuidado médico. Estoy seguro de que el equipo de HealthPoint continuara
brindandoles atencion excelente.

Atentamente,

Michelle Eppers, WHNP
HealthPoint — Memorial Clinic

HealthPoint complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-877-
886-3885 (TTY: 1-800-735-2988). CHU Y: Néu ban ndi Tiéng Viét, c6 cdc dich vu hd tro' ngén ngi mién phi danh cho ban. Goi s6 1-877-886-
3885 (TTY: 1-800-735-2988)



